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Dear Sir,

Please find the submission of our manuscript : 

The Elderly Satisfaction  on The Chronic Disease  Management Program at The Public Health Center, Bandung City, West Java, Indonesia

which we would like to submit for publication in the International Journal of Integrated Health Science. In this manuscript, The Indonesian Social Security Agency in the health sector developed a Chronic Disease Management Program (Prolanis) for the National Health Insurance (JKN) participants, conducted especially at the public health center (Puskesmas).  The Prolanis is a program that organized various activities to control the chronic diseases, prevent it  reaching a complication phase, and finally to  increase the health status of the elderly. The success of the Prolanis is still not satisfactory. One of the causes of this low compliance is satisfaction. The study about the satisfaction level of elderly on the Prolanis by using SERVQUAL has not been carried out. Based on this information, the purpose of this study was to identify the satisfaction level of the elderly on the health services provided by the Prolanis in the Puskesmas.
Author and all co-authors have seen and agreed with the contents of the manuscript and there is no financial interest to report. We certify that the manuscript submitted is an original work and is not under review at any other publication. We thank you for considering our manuscript for publication in the International Journal of Integrated Health Science and look forward to hearing from you at your earliest convenience. 
Sincerely yours,

(James Maladi Akbar)
Prospective Reviewer
I hereby suggest prospective reviewer(s) to International Journal of Integrated Health Sciences (IJIHS) by filling in all required information:

Reviewer 1

Full name with academic degree(s):

Affiliation/institution:

Email:

Expertise:

Reviewer 2
Full name with academic degree(s):

Affiliation/institution:

Email:

Expertise:

